
 
 
 

 
 
Dear all,  
 
It is hard to believe we are in week five of lockdown. For many people you may have settled into some 
form of routine, but for others it is a worrying and lonely time. In Suffolk there are at least 1,500 
community and neighbourhood groups working to help vulnerable people access the help and support 
they may need. These are groups that already existed or have formed since the pandemic. It is an 
inspiring effort. The work of these groups is being mapped by Community Action Suffolk with the support 
of district and borough councils, who are on the Collaborative Communities Covid-19 Board.  
 
We thought this infographic might give you a quick idea of the work being done by the Board, which 
include foodbanks, donations, the Home, But Not Alone phoneline, emergency food parcels:  
 

 
 



 
The Home, But Not Alone Phoneline:  
 

• Freephone: 0800 876 6926  

• Staffed 9am to 5pm everyday 

• It is designed to help the most vulnerable in our communities 

• It takes on average 1,300 calls a week 

• The majority of calls are in relation to food deliveries and general enquiries 
 
We have many examples of the help and support that staff at the phoneline offer, but here are a couple 
from this week:  

• We were contacted by a family-of-four, who were reluctant to ask but desperately needed a 
food parcel, after the mother was shielding for 12 weeks and the father had to stop work to 
look after her. Both had claimed Universal Credit but it would be 4 weeks before that money 
arrived. Two food parcels have now been delivered, including Easter eggs for the children, who 
have since thanked us with cards.  

• A man living alone contacted us for help after self-isolating and waiting for Universal Credit. 
He had spent all of his money keeping his home warm. We arranged for a food parcel to be 
delivered and a donation from the Hardship Fund so he can continue to use his electricity.  

• Another man needed our help after spending his money on paying for taxis to visit the GP 
three times a week. We were able to arrange for a food parcel and also pay for his taxi 
journeys so he can continue to receive treatment.   

 
Phone calls are answered and cases managed by staff at each district, borough or county council 
depending on the type of enquiry.  Wherever possible we link people in need with local groups and 
businesses, who are doing an amazing job in our communities.  This phoneline is for vulnerable people in 
our communities, and not for general Coronavirus enquiries.  
 
Volunteering within communities:  
 

Update from the Suffolk Community Foundation: Four weeks after launching the Suffolk 
Coronavirus Community Fund, the Suffolk Community Foundation reports that the 
emergency fund has now received donations of over £1million. The fund has been 
instrumental in supporting organisations that are tackling the social issues associated with 
the pandemic. So far, over 120 charities and community groups have received grants from 
the fund to help an estimated 50,000 people across Suffolk. The Foundation, continues to 
fundraise so that the fund can further support vital charitable services that are needed at 
this critical 

 
Community Information on Suffolk InfoLink: Community organisations have been 
updating Suffolk InfoLink with information about services and activities during the 
Coronavirus pandemic.  
The number of records updated by providers offering support during the pandemic is 

growing daily, e.g. Organisations offering activities and support 
The InfoLink Team have been collating information in response to needs such as those 

identified by the Collaborative Communities Covid-19 Board, e.g. 
· Domestic abuse 
· Meal delivery services 
· Home Care 

It has also been developing information and advice about support and activities available 
in the community, e.g. Activities Online 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/results.page?coronavirushelp=2
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/results.page?coronavirushelp=2&qt=abuse&sorttype=distance
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/results.page?coronavirushelp=2&qt=meals+on+wheels&sorttype=distance
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/results.page?ipsvmore=Home+care&term=IP13&sorttype=distance&adultchannel=2-2
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/service.page?id=Nc_mVsFHgoM


Please let the InfoLink Team know if there are any areas of community information that 
you have identified a need for.  

Community Action Suffolk: Community Action Suffolk (CAS) and Suffolk County Council 
will be offering pre-bookable 121 funding surgeries for voluntary, community and social 
enterprises who need help reviewing their finances as a result of the Covid-19 
emergency.  They will take place on Tuesday 28th and Thursday 30th April.  Booking links 
were in their weekly newsletter yesterday which can be found here: 
https://www.communityactionsuffolk.org.uk/covid-19-newsletters/ 

Giles Kerkham of MHA Larking Gowen is recording a video on Business Continuity in the 
Covid crisis which will be available on the CAS website shortly.  In addition there are 
videos available on the Larking Gowen website on disaster planning during Covid-19 and 
business prioritising in uncertain times; whilst not VCSE specific the process is 
identical.  They can be found here https://www.larking-gowen.co.uk/coronavirus/covid-
19-videos/ 

CAS will also be taking to Facebook Live for a general question and answer session on 
Tuesday 28 April from 11.00am; this will provide opportunities for VCSE organisations to 
ask questions, find out more about what they do and access further support. 

The first CAS VCSE Covid-19 Impact survey full report is also now available to view on the 
CAS website https://www.communityactionsuffolk.org.uk/covid-19-response/  The survey 
will be repeated  and updated monthly  to provide key insights into the sector and 
monitor impacts as we progress through the pandemic.  

Tribe Volunteer: As well as announcing new functionality in the coming days, we will also 
be getting in touch with volunteers registered on Tribe. We will be making contact over 
the coming week so that we can continue to effectively match individual volunteers, 
groups and those in need. We have found that the need for volunteers varies so much in 
different areas across Suffolk, and volunteers have such diverse expectations about how 
they want to help, so it is important that we get the volunteering matches right. Thank 
you to those who are already volunteering.   

 
Foodbanks: We carry out weekly status checks with foodbanks across Suffolk. This week:  
12 Coping well with demand 
13 Coping but have some challenges  
1 Finding it difficult and may need to reduce operations  
5 awaiting call backs. We continue to monitor this situation closely and work with those foodbanks who 
face challenges.  
Many foodbanks are still receiving donations, including national food parcels that are not needed and 

many are still purchasing from their own supply chains. 

 

Update from Suffolk Association of Local Councils:  SALC has now held several very successful 
virtual forums across the county with more in the pipeline.  Members of the larger council network were 
joined this week by representatives from the National Association of Local Councils who are engaging 
with Government on its behalf.  SALC is also offering free training to local councils to help them manage 
remote meetings following legislative changes – book here. 
 
Examples of how local councils are playing their part to support the community, its residents, businesses 
and groups in Suffolk continue to make the headlines in national publications.   SALC are interested to 

mailto:infolink@suffolk.gov.uk?subject=Suffolk%20InfoLink
https://www.communityactionsuffolk.org.uk/covid-19-newsletters/
https://www.larking-gowen.co.uk/coronavirus/covid-19-videos/
https://www.larking-gowen.co.uk/coronavirus/covid-19-videos/
https://www.communityactionsuffolk.org.uk/covid-19-response/
https://www.salc.org.uk/training-2/remotemeetingszoom/
https://www.nalc.gov.uk/library/news-stories/3221-coronavirus-case-studies/file


hear from more local councils – please email details.   In just three weeks the Bungay Emergency 
Community Support Scheme (BECS) was set up and many local residents have enthusiastically embraced 
the services on offer.  Over 60 amazing volunteers have dedicated their time and over 200 local residents 
have been supported with local shopping needs, prescription collections and general enquiries. 
 

The Church of England in Suffolk: The Bishop of St Edmundsbury and Ipswich, Martin Seeley, has set up a 
personalised support service for NHS staff of all faiths and none. A flyer with the details is included at the 
end. NHS staff can call 01473 563 563 and talk to a vicar or minister with a background and training in 
chaplaincy, healthcare or community engagement. For further information please visit: 
www.cofesuffolk.org/bishops/nhs-support  
 
It feels a little premature to talk about life after the immediate threat of the virus subsides, but we must 
start to consider the longer-term impact and recovery phase of life-after-Coronavirus. We recognise that 
people might continue to struggle financially or with health issues, and that some support services may no 
longer exist. We already have an idea of what this recovery work may look like, or what direction it might 
take, but we would welcome your views on what areas you think will need support. Please email on this 
address if you’d like to contribute.  
 
Please remember to continue to stay the course and follow Government guidelines and stay at home to 
save lives.  
 
With very best wishes,  
  
 
Chrissie Geeson (Head of Localities and Partnerships, Suffolk County Council)   
Chair of the Collaborative Communities COVID-19 Board 
  
On behalf of: Community Action Suffolk, Babergh and Mid Suffolk District Councils, Church of England in 
Suffolk, East Suffolk Council, Ipswich Borough Council, Ipswich and East Suffolk CCG, Ministry of Defence, 
National Probation Service,  Norfolk & Suffolk, Suffolk & North East Essex, Integrated Care System, Office 
of the Police and Crime Commissioner, Suffolk Association of Local Councils, Suffolk Community 
Foundation, Suffolk Constabulary, Suffolk County Council, Suffolk Voluntary Organisations Group, West 
Suffolk CCG, West Suffolk Council 
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