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17-18 Cornhill (Post office site) Bury town centre  
 

The work to redevelop this building and walkway will commence on the 21st 
September 2020 

 
 

Community Chest 

The community response to COVID-19 crisis has been remarkable and our Council is 
looking to continue our work to support voluntary and community sector groups in 

the next phase. 

West Suffolk Council which has helped coordinate some of the volunteer response 
through the Home But Not Alone helpline, is making more than £300,000 available 

through our annual Community Chest grants scheme which is now open for 
applications. 

The money is available to invest in community led initiatives designed to benefit the 
lives of residents. Community groups, charities, voluntary organisations, faith groups 

and social enterprises can all apply for funding. 

We launched Community Chest in 2015, and that work, investing in and working 
with our communities, meant that we were able to set about helping the most 

vulnerable early on in the crisis. We know COVID-19 hasn’t gone away but we also 
know that we need to look beyond that to long-term recovery and the role people in 

our communities will play in supporting each other. 

The lockdown situation has undoubtedly affected many people’s physical and mental 
health. While our LifeLink social prescribing team may be able to help some of those 
who feel anxious or are feeling low, we know that there are also many great 

community-based initiatives out there that can help. We have invested in many of 
these in the past, helping residents who were lonely, isolated, people with low self-

esteem or who didn’t feel a part of the community, and in projects to help families 
struggling emotionally with some of life’s daily pressures. Within our communities 
there are answers to some of these challenges in our society and that is why we are 

delighted to be opening Community Chest to applications once again. 

Please share the news that applications are open. To apply for Community Chest 
funding, read the guidance and then complete the online application 

at https://www.westsuffolk.gov.uk/community/community-grants.cfm 

The deadline for applications is 11.59pm on 30 October. The applications will then be 
reviewed by West Suffolk’s Grant Working Party. Applicants will then be notified in 

February 2021 with successful applicants receiving funding in April 2021. 

https://www.westsuffolk.gov.uk/community/community-grants.cfm


Included are links to three films made by organisations that have benefited from the 
grants who explain the real difference that money has made. 

1. https://youtu.be/CreEhkHHGJc 
2. https://youtu.be/ReTsu5HbaYU 
3. https://youtu.be/neuRFxF8Q30 

  

Leisure 

Our Leisure Centres have been opening in a phased way since the end of July with 
users being asked to play their part to make sure to reduce the risk of the virus 

spreading. Swimming lessons are due to return in September. 

Well-being is fundamental to the fight back against COVID-19 and West Suffolk 
Council has made it a priority to ensure our residents have as many opportunities as 

possible to be physically active and mentally resilient. As our strategic leisure 
partner, Abbeycroft has a crucial role to play in this and to help them through this 
difficult period Cabinet agreed at their last meeting a £1million loan facility to ensure 

they have the support they need, particularly given the current and future challenges 
we all face. 

Leisure centres were closed on 20 March since when Abbeycroft Leisure has had no 

income but has continued to support their residents with online activities, maintain 
the premises and look after staff, as well as using its own reserves to operate and 
maintain our West Suffolk Council facilities. West Suffolk Council supported them 

during this phase with help accessing Government loans available to the leisure 
industry and by paying the annual management fee up front rather than quarterly. 

Abbeycroft Leisure, is carrying out its comprehensive plan for the phased starting of 

activities and is guiding members through the new ways to use the facilities. 

More details on what has been happening can be found 
here https://www.acleisure.com/comeback. 

 

Helping residents who may be struggling 

As we have seen the coronavirus crisis has led to many people losing their jobs or 
seeing a fall in their income. That is why West Suffolk Council, Havebury Housing 

Partnership and Citizens Advice West Suffolk have teamed up to urge residents to 
seek help early on, rather than letting problems build up or turning to less 
scrupulous money lenders. 

Our message to residents is if you’re worried about money, you are not alone. There 

is free and impartial advice available. 

While we have been working hard to support businesses and residents as best we 
can, we have all seen ( not least in the national and local news) job losses resulting 

from the coronavirus crisis, and sadly we anticipate more will follow as the furlough 
scheme comes to an end. Equally we know many people who are self-employed and 

https://youtu.be/CreEhkHHGJc
https://youtu.be/ReTsu5HbaYU
https://youtu.be/neuRFxF8Q30
https://www.acleisure.com/comeback


those who fell outside the criteria of Government support, have seen huge cuts to 
their income. 

Fortunately, we have been investing in and working with the excellent Citizens 

Advice service in West Suffolk for a number of years which means we are in a 
relatively good position to help our communities.  

If you are approached by a resident who is struggling please tell them not to put off 

speaking to Citizens Advice. They offer free, impartial advice designed to help stop 
people from falling further into debt-and they will explain the various options 

available to help. 

Citizens Advice advice is free, confidential and quality assured, and we have 
dedicated money advisers to help people through this process. 

You can call Citizens Advice West Suffolk on 0300 330 1151 or visit their website 

at www.suffolkwestcab.org.uk 

Transport 
  
We have continued to play our part in encouraging and lobbying Government and 

partners to improve transport links to, and in, West Suffolk. We have for example 
responded to the Cambridgeshire and Peterborough Combined Authority’s 

engagement about their plans to link Haverhill and Mildenhall to Cambridge with a 
metro system. West Suffolk is an important part of the Cambridge Sub-region and 
this public transport link will be vital for our area.  
  
In addition, a rail scheme to improve passenger rail service frequency between 

Ipswich/Norwich and Cambridge, and to provide a new direct rail service to Oxford, 
has moved a step closer. 
  
Consultants Steer have been appointed by the East West Rail Consortium, to develop 
a business case for the Eastern Section of the East West Rail Main Line. This is 

progress towards our objective of half hourly rail services between Ipswich and 
Cambridge for Bury St Edmunds and Newmarket Stations 
  
The Consortium is made up of a membership (including us) of local authorities across 
Suffolk, Norfolk, Cambridgeshire, Bedfordshire, Hertfordshire, Milton Keynes, 

Oxfordshire and Buckinghamshire.  
 

The business case will be used to demonstrate to the Department for Transport the 
economic benefit of improving the frequency of passenger rail services between 
Ipswich/Norwich and Cambridge (known as the Eastern Section of the East West Rail 

Main Line) and of providing a new direct passenger rail link from Suffolk/Norfolk to 
Oxford.  

 
If the business case is successful the funding will be used to develop the next stage 
of the project, which is to assess the rail infrastructure requirements and develop a 

preferred rail infrastructure option. 
  
Markets 

https://www.suffolkwestcab.org.uk/


  
Our markets are now fully back, and growing, and we have been working with 

traders and market representatives to ensure this. We of course want the markets to 
thrive we have got existing traders returning but new businesses starting as well. 

You can hear what they have to say on these films: 
  
https://www.youtube.com/watch?v=LYqvSlIn9Eo&list=PL2Xfc9hAHB1Yiy66pUDjY94S

4cRQ6Efh6&index=29&t=0s 
  
https://www.youtube.com/watch?v=5eFm4_76T14&list=PL2Xfc9hAHB1Yiy66pUDjY9
4S4cRQ6Efh6&index=30&t=0s 
  
https://www.youtube.com/watch?v=_5IYxcMnsMg&list=PL2Xfc9hAHB1Yiy66pUDjY94
S4cRQ6Efh6&index=32&t=0s 
  
https://www.youtube.com/watch?v=mmeXthgUIjk&list=PL2Xfc9hAHB1Yiy66pUDjY94
S4cRQ6Efh6&index=31&t=0s 
  
Haverhill, Newmarket Brandon and Mildenhall markets are working well with some 

seeing new stall holders and Clare’s monthly market restarted in July. This was 
helped in Clare by additional parking put in place with thanks to The Swan Inn on the 

High Street. Brandon market will also hold its first tabletop sale in September. 
  
 
 

Two market traders signing up to the Government’s Healthy Start scheme, enabling 
vouchers to be exchanged for fresh fruit and vegetables. 

New Bury Fruit Co run by Tony Wilson and James Pollard’s fruit and vegetable stall 
have both signed up to the means tested scheme. 

Healthy Start vouchers are available to people who are pregnant or have children 

under four years of age. 

The scheme allows vouchers to be exchanged not just for fruit and vegetables, but 
also milk including formula milk.   

The idea of the scheme is to provide a nutritional safety net for pregnant women, 

new mums as well as young children in low income families, helping them to get off 
to a healthy start by eating healthily and developing good habits for the future. 

https://www.youtube.com/watch?v=LYqvSlIn9Eo&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=29&t=0s
https://www.youtube.com/watch?v=LYqvSlIn9Eo&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=29&t=0s
https://www.youtube.com/watch?v=5eFm4_76T14&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=30&t=0s
https://www.youtube.com/watch?v=5eFm4_76T14&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=30&t=0s
https://www.youtube.com/watch?v=_5IYxcMnsMg&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=32&t=0s
https://www.youtube.com/watch?v=_5IYxcMnsMg&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=32&t=0s
https://www.youtube.com/watch?v=mmeXthgUIjk&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=31&t=0s
https://www.youtube.com/watch?v=mmeXthgUIjk&list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6&index=31&t=0s


  
  
Environment  
The Cabinet agreed a road map of around 50 initiatives to build on the already 

successful work West Suffolk Council is leading on to tackle climate change and 
reduce greenhouse gases.  

This was the result of the findings of the cross-council climate change and 
environment taskforce which was the first group I asked to be established after the 
creation of the new West Suffolk Council. 

Cabinet agreed a series of recommendations made by the taskforce which included 

an ambition of reaching net zero greenhouse gas (carbon) emissions by 2030 in 
recognition of the importance of tackling the emergency even more urgently. 

The move to a 2030 target is a major change from the previous aim the council had 
previously committed to which was a 75% reduction by 2050 and underlines the 

ambitions of this authority. Also included were measures to bring in a carbon 
budgeting approach to support the net zero ambition. 

We also agreed to add an environmental emergency to the already existing climate 

change emergency – recognising the importance of protecting and enhancing our 
environment and biodiversity. 

West Suffolk of course already has a good track record of reducing its impact on 

climate change and has been monitoring this since 2010. 

This year it has planted 1,500 trees and plants (1,000 of those since Christmas). 
Since 2010, Greenhouse Gas Emissions have fallen by 30% and the council now 

recycles 54 per cent of its office waste. The council owns one of the largest local 
authority solar farms in the UK, a 12.4MW facility delivering energy to the National 
Grid. In May 2020 it produced 2007MWh of electricity –the equivalent of powering 

600 homes for an entire year. In addition, it works with businesses to reduce their 
carbon footprint and install and use renewable energy which is also done on council 

offices. 

In addition, five of the council’s parks have achieved national Green Flag status 
awards and the council continues to generate renewable energy – power and heat – 



at many of its sites. At Nowton Park in March, the council has procured electrical 
equipment to replace petrol driven items that had reached the end of their useful 

life. The new equipment is also lighter to haul and quieter. 

The authority is reducing the amount it cuts on verges and increasing the use of 
plants that help pollinators, important as we seek to improve biodiversity across 

West Suffolk. 

The task force looked at a range of actions and opportunities across the themes to 
meet the target for greenhouse gas reduction, improving air quality, environment 

and biodiversity. These range from further initiatives the council can look at such as 
reducing fossil fuel use for its tools, buildings and vehicles, reducing single use 
plastic and creating more green spaces and encouraging transport options. It also 

looked at how the council can engage even better with the wider community and 
partners to encourage people to also do their bit to reduce the impact on climate 

change and protect our environment and biodiversity. 

The themes and measures includes: 

• travel and transport – for example moving to alternative fuels, route 
optimisation for waste vehicles and installing more EV charging points 

• use of renewables – increasing council’s investment in renewables and 
continuing to support businesses to install solar on their premises 

• housing (including planning)- for example identify rented properties that fail 

Minimum Energy Efficiency Standards (MEES) and ensuring properties are 
brought up to standard as well as using the local plan process to improve the 

environmental performance of new homes 
• green spaces and biodiversity - for example develop a West Suffolk Wide 

Green Infrastructure Strategy (GIS) which will include identification of 

opportunities for restoration, biodiversity net gain and ecosystem services. 
Review the maintenance regimes of grass areas owned by the council in order 

to increase biodiversity 
• waste and recycling – continue to work to reduce waste, increase recycling 

and address litter. 

Working with the community on these initiatives will be hugely important so a range 

of activities are proposed including creating a Greener Homes forum and continuing 
to work with partners and community groups to improve air quality. 

A list of the longer term initiatives and the taskforce’s findings can be found 

at: CAB/WS/20/045 - West Suffolk Environment and Climate Change Taskforce – 
Final Report 

You can find out more of some of the initiatives we have introduced recently: 

• Residents and visitors to Newmarket can now recharge their electric vehicles 

(EVs) in as little as half an hour, supporting both the environment and our 
health. 

https://www.westsuffolk.gov.uk/news/pr200716ws01.cfm 

https://democracy.westsuffolk.gov.uk/documents/s37876/CAB.WS.20.045%20West%20Suffolk%20Environment%20and%20Climate%20Change%20Taskforce%20-%20Final%20Report.pdf
https://democracy.westsuffolk.gov.uk/documents/s37876/CAB.WS.20.045%20West%20Suffolk%20Environment%20and%20Climate%20Change%20Taskforce%20-%20Final%20Report.pdf
https://www.westsuffolk.gov.uk/news/pr200716ws01.cfm


• Animax based at Shepherds Grove Industrial Estate near Stanton, has signed 
up to the West Suffolk Council Solar for Business scheme.  

https://www.westsuffolk.gov.uk/news/pr200715ws03.cfm 
  

• A wildflower labyrinth has been planted in the Abbey Gardens, Bury St 
Edmunds, to attract bees, butterflies and encourage greater biodiversity. 

  

https://www.westsuffolk.gov.uk/news/pr200715ws01.cfm 
  

. 
  
Mildenhall 
  
You may well have heard the news that a decision has been made not to transfer 

military aircraft and personnel from Mildenhall to Germany. This means, we have 
been told that the base will remain open. 
  
The service personnel of Mildenhall and Lakenheath are our friends and neighbours 
and not only important to our community but play a part in supporting the local 

economy. We, of course, will continue to welcome the 2,500 personnel based in 
Mildenhall, who are responsible for aerial refueling and special operations and will 

now remain in the UK, and they are an intrinsic and valued part of our local 
community. We look forward to continuing and developing further our close working 
relationship with all those involved in Mildenhall airbase and its future as things 

develop. 
  
Planning 
  
The announcements by Government to changes to planning guidance and currently 

the white paper is being circulated about possible changes.  
  
Support for Community 
  
The staff have been working, and redeployed to, the Home But Not Alone phoneline 

and initiative. This has helped thousands of people across Suffolk get medicine, food 
and support. These have often been harrowing calls and our staff have gone the 

extra mile to make sure people got not only the help they asked for but also the 
support they needed. Our Families and Communities ethos ,firmly embedded in our 
culture, has been important in our being able to hit the ground running. In addition, 

the community response has been frankly incredible with more than 660 groups, 
organisations, councils and individuals helping out in West Suffolk. 
  
Following, and to reflect , the change in Government guidance over those shielding 
there has been a change in the support offered countywide by Home But Not Alone. 

From the beginning of August the phoneline no longer provided free emergency food 
deliveries and medicine deliveries. Shielded residents in Suffolk were written to by 

Government and are aware of these changes.  
  
In the short-term, the team at Home But Not Alone still offered help and advice to 

those most vulnerable in our communities and signpost them to neighbourhood or 
countywide support. 
  

https://www.westsuffolk.gov.uk/news/pr200715ws03.cfm
https://www.westsuffolk.gov.uk/news/pr200715ws01.cfm


As the Government continue to lift restrictions, especially for those who are 
shielding, and the levels of COVID-19 continue to fall, we are reviewing the level of 

support on offer in Suffolk. This may mean that further changes may be announced 
to the support offered by Home But Not Alone in the future. However, these services 

are designed to enable reintroduction, and stood up once again ,if there is a 
significant local outbreak. We will keep you updated on any further changes.  
  
Of course, our support for communities continues as  highlighted earlier in the 
update on Community Chest. 
  
You can see examples of the work we have been doing in these films: 
  
https://www.youtube.com/playlist?list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6 
  

LifeLink 
The  social prescribing project LifeLInk has also helped improve the lives of hundreds 

of West Suffolk residents and has saved the NHS thousands of pounds. 

The service has been a vital help through the pandemic and is another great 
example of our Families and Communities work and working with partners in an 
innovative ways for our residents wellbeing. 

Between April 2019 and 1 July this year, LifeLink has seen more than 500 people.  

LifeLink was established to achieve better outcomes for people living with loneliness, 

poor self-esteem, low mood and anxiety by helping them through coaching support 
and involving them in community groups and support available on their doorstep. 

All that in turn, reduces some of the dependency on trips to the GP, prescription 

costs and hospital admissions, a saving that has been estimated to run into 
thousands of pounds. 

LifeLink began as a pilot in Haverhill in 2018 funded and supported by West Suffolk 

Council, the Government and Suffolk County Council. It grew to include Brandon and 
Mildenhall in October through funding from Suffolk Public Sector Leaders and West 
Suffolk Clinical Commissioning Group - and then expanded to cover the rest of West 

Suffolk in February 2020 thanks to funding from GP practices that form the Primary 
Care Networks in West Suffolk. LifeLink adapted its delivery so that it continued to 

support participants during the Covid19 lockdown period. 

You can read more about it at 
https://www.westsuffolk.gov.uk/news/pr20082601.cfm 

Support for Businesses 
  
To date we have supported more than 3,200 West Suffolk businesses to access the 
various grant schemes. These schemes are now closed to new applicants and we are 

working our way through those applications received before the Government 
deadline and assessing them against the criteria. We ran an extensive 

communications and engagement campaign to help as many people as possible and 
to make sure we could help all those we could within the Government guidelines.  

https://www.youtube.com/playlist?list=PL2Xfc9hAHB1Yiy66pUDjY94S4cRQ6Efh6
https://www.westsuffolk.gov.uk/news/pr20082601.cfm


  
 

So far we have paid out more than £36.4m under the Government’s main grant 

schemes, while the last of the £1.88million we had available for our “discretionary“ 
scheme will be paid early next week. This included a phase two of the 'local scheme' 

which continues to follow the Government set priorities but extends it to local, 
independent businesses in the retail hospitality and leisure sector whose rateable 
value is between £51,000 and £101,999 – double the value set by Government. 
  
We have also been working hard to help businesses open - and stay open - as well 

as to access grants and funding. During this time Government has issued further 
guidelines on issues such as tables and chairs on the highway. We continue to work 
closely with business representatives and groups on safer places to work and to 

update measures in our towns and villages. We have also updated businesses on the 
latest lock-down information, masks and accessibility for people who have 

disabilities. Much of this information is in our online business pack 
https://www.westsuffolk.gov.uk/coronavirus/safer-places/spbusinesspack.cfm 
 

Pavement licences 

We are supporting businesses apply in West Suffolk for temporary pavement licences 
helping cafés, restaurants and pubs trade during COVID-19 and keep people safe. 

This follows new legislation agreed by Government to ease previous restrictions on 

putting items such as tables and chairs outside premises for the sale of food or drink 
for consumption. 

A fast track process has been introduced so premises can apply, relevant consultees 

can have their say and a decision made in a much shorter time. Government allows 
councils to charge up to £100 to apply but we have agreed during this time to make 
the process free. 

This is part of West Suffolk District Council’s ongoing support of helping businesses 
open and stay open while reducing the spread of COVID-19. Not only do businesses 
have a role in this but the public must play their part too by following the guidance 

at premises. Once approved, these licences will allow eligible businesses to put 
tables and chairs on the public highway outside their premises to attract more 

customers and increase trade, while also promoting social distancing and being 
subject to normal highway safe passage requirements.  

Although some rules have been relaxed businesses still need to be able to satisfy 
certain criteria to make sure people using both the premises and the highway are 

safe. We are also looking to hold webinars to help businesses understand the process 
and what is needed to further aid them in applying if they wish to. 

Temporary pavement licences, which again are available free of charge, will last until 

30 September 2021. However, they are subject to a statutory notice period of ten 
working days, during which time people will have an opportunity to comment on 

applications. 

https://www.westsuffolk.gov.uk/coronavirus/safer-places/spbusinesspack.cfm


Businesses can find out more and what they need to apply by 
visiting https://www.westsuffolk.gov.uk/Business/Regulation_and_Licensing/Licensin

g/Street_trading/index.cfm 

They can apply online by visiting https://westsuffolk-
self.achieveservice.com/service/Pavement_Licence_Application 

Businesses can also find information and guidance as well as materials they can use 

as part of the West Suffolk Council business pack 

https://www.westsuffolk.gov.uk/coronavirus/safer-places/spbusinesspack.cfm 

Contact details  

Please, to help our contact centre who are working remotely and helping many 

people, some very distraught, we encourage wherever possible everyone to go 

online. Our website www.westsuffolk.gov.uk has all the information and special 

pages on COVID-19 which we are updating. 

  

We do realise that this may not always be possible and so people can contact us on 

our normal number of 01284 763233. 

  

For help with business enquiries please visit www.westsuffolk.gov.uk/c19business or 

Covid19.BusinessGrants@westsuffolk.gov.uk or call 01284 757114. 

  

For those offering help in their community or needing help from the community more 

can be found at https://www.westsuffolk.gov.uk/c19community 
  

If you have any further queries please contact your Families and Communities officer 

or email families.communities@westsuffolk.gov.uk 

  

More information 

  

We constantly update our website at www.westsuffolk.gov.uk/coronavirus and our 
social media. Please have a look or follow our social media for updates which has 

been incredibly popular and are getting thousands of views. 
  
Apex   

A massive rotating sculpture of planet Earth is heading to Bury St Edmunds. The 

seven metre diameter 'Gaia' artwork will be displayed at The Apex from October 3 to 
18. 

It is the first time the sculpture will be brought to East Anglia having been displayed 

in Hong Kong, Australia, Taiwan and at the Natural History Museum in London. 

https://www.westsuffolk.gov.uk/Business/Regulation_and_Licensing/Licensing/Street_trading/index.cfm
https://www.westsuffolk.gov.uk/Business/Regulation_and_Licensing/Licensing/Street_trading/index.cfm
https://westsuffolk-self.achieveservice.com/service/Pavement_Licence_Application
https://westsuffolk-self.achieveservice.com/service/Pavement_Licence_Application
https://www.westsuffolk.gov.uk/coronavirus/safer-places/spbusinesspack.cfm
http://www.westsuffolk.gov.uk/
http://www.westsuffolk.gov.uk/c19business
mailto:Covid19.BusinessGrants@westsuffolk.gov.uk
https://www.westsuffolk.gov.uk/c19community
mailto:families.communities@westsuffolk.gov.uk
http://www.westsuffolk.gov.uk/coronavirus


 
 

 
   


